16 March 2020

IMPORTANT NOTICE
IMMEDIATE ACCESS RESTRICTIONS TO FLEMING HOUSE AND RESTHAVEN

Following on from our Communique to Residents on Friday and President Ramaphosa's address to the nation
last night, Randjes Management believes that the current COVID-19 outbreak demands that we take every
precaution possible to protect the health and safety of our Residents - and particularly those in our Frail Care,
Mid Care and Resthaven facilities. That must be our top priority.
Expert medical advice dictates that as of tomorrow, Tuesday 17th March, we are closing access to Fleming
House - both floors of frail care, the entire Midcare facility and Resthaven to everyone except the
patients/Residents of these facilities, staff and essential service providers. Even family members and friends will
not be permitted entry- except for an end of life situation.
We apologise that this is necessary and understand it may be difficult for families but as of today there are
already 61 cases of COVID-19 in South Africa and we must make every effort to maintain that situation.
In light of these restrictions, we will have only one entry point at each of our care facilities. Please therefore only
use the following entrances:

Fleming Frail Care and Midcare - the door next to the dining room (off Bob Ferguson Drive) is the only
entrance to be used.
The entrances close to the main gate, the back of Fleming House, through the kitchen or across the patio will all
be locked and off limits.

Resthaven - the main entrance is the only door to be used.
The door past the OT Art Room will be locked as will the door into the Resthaven kitchen from outside.
Estate Residents who have lunch at Resthaven must please only use the sliding doors into the dining room from
the Cyril Farrant Drive side.

Update for Residents on the Estate
Perhaps you should consider staying home as much as you possibly can. If you do need to go shopping please
exercise caution wherever you go and adhere to social distancing guidelines and coughing/sneezing protocols.
Shopping malls are high risk areas so you may want to get a family member/friend to shop for you or make use
of online shopping with PicknPay or Woolworths if you can.
Flu Vaccine
When the flu vaccine becomes available, please remember that you and/or your family are responsible to ensure
that your domestic worker, carer and private gardener should also be vaccinated which would be at your cost.
As part of our precautionary measures, Management have purchased 7 infra red thermometers as of this morning
which we will be using to scan all staff /pedestrians at various points of entry to the Estate, Security, Fleming and
Resthaven. Reception will also have a thermometer as will the RJM Hall.
Residents please remember: no panic required – we need calm, common sense and caution as we navigate this
unprecedented health challenge.

Gail Kruger

